Kak MmHe noAroToBMTbCA K CIlyLUAHUIO MOEro
Aerna Ha ypoBHe wTata?

OwmbByncmeH nomoxeT Bam nogatb 3anpoc Ha npoBefeHue
cnyllaHust Bawero fena Ha ypoBHe LUTaTa, a Takke
NOArOTOBUTL HEOOXOAUMbIE NS CMyLUAaHUS OKYMEHTBI.
lMpuBeaeHHble Hike JOKYMEHTbI NOMOryT Bam nanoxutb Baum
[10BOAbl Ha CIyLUaHUK:

1. HanuwwTe 3asBnexve ¢ onncaHvem ¢akTos rno Bawemy
aeny.

2. lMNpuHecuTe Konum Bcex LOKYMEHTOB 1 Bymar (Hanpumep,
3asBMEeHNI 1 YBeJOMIEHWIA), NOAKPENnsoLWMX Aeno.

3. [MoaroToBbTe CNMCOK CBUAETENEN U NoAei, KoTopble
mornu 6bl BEICTYNWTL B Bally nogaepkky Ha criywaHuu.

CnywaHve 6yget npoBeaeHo B TedeHne 45 aHeln ¢ MOMeHTa

nonyyexus Bawwero 3anpoca Otgenom cnylanui wrara (State

Hearing Office). Bam coobLuat o nate, BpeMeHu 1 Mecte

npoBefeHns cnywanus. Ecnv Bel He MOXeTe NpucyTCTBOBaTL

Ha CryLwaHun, NONpoCcUTe HasHa4YUTb ApYryto AaTy CryLlaHus

UI1 NONPOCUTE NPOBECTU CRyLLIaHWe Mo TenedoHy.

B cnyyae HeobxoammocTu Bam MoryT 6bITb GecnnaTtHo
npefocTaBneHbl YCryri NepeBoaYmKa, a npy Hanuumm
HEeneecnocobHOCTY — A0MKHAs MOMOLLb.

Pa3spelueHue xanob u cpoku
CNylWwaHUi Ha ypoBHe LWiTaTa

Bbl fomkHEI NoaaTh xanoby B MECTHLIN opraH
NpenoCcTaBeHns NOMOLLM Ha pebeHka B TeYeHue
90 AHelt ¢ TOro MOMeHTa, kak Bbl yaHanu unu
[OMKHbI ObINK y3HaTb O NpeameTe Baluel xanobbl.

Bbl omkHBI NoAaTh 3anpoc Ha NpoBeaeHue
CnyLuaHus Ha ypoBHe LuTaTa B TedeHne 90 aHeli ¢
MOMEHTa MOMy4YeHns TMCbMEHHOTO OTBeTa Ha Balwuy
*anoby 13 MeCTHOTo opraHa npefocTaBleHNs
nomoLum Ha pebeHka.

B cnyyae ecnu MecTHbIl opraH NpeaocTaBneHuns
nomoLuK Ha pebeHka He BbILLNET Bam nucbMeHHOro
oTBeTa Ha Baluy xanoby, Bel JomkHbI nogaTh 3anpoc
Ha NPOBEAEHMe CRyLLaHNS Ha YPOBHE LUTaTa B TEYEHME
90 AHel ¢ MOMeHTa noaauy xanobbl B MECTHbI opraH
NPefoCTaBMNeHNs NOMOLLY Ha pebeHka.

CnyLwaHue Ha ypoBHe wTata OyaeT NpoBeAeHo B
TeyeHue 45 gHel ¢ MoMeHTa nonyyeHus Bawero
3anpoca Otaenom cnylwanun wrata (State Hearing
Office).

ApHonbp LWBapueHerrep, eybepHamop
wmama KanugopHus

Kumbepnu benwe, cekpemapb
azeHmcemea o goripocam 30pagooxpaHeHus u coyuanbHO20
obecnedeHus wmama KanugopHus

[peta Bannec, dupekmop denapmameHma
npedocmasneHus MamepuarnbHoU nomMowu 0emsm

1-866-249-0773 (becnnatHO)
Tenetann 1-866-223-0773 (6ecnnartHo)
www.childsup.ca.gov
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PaspelueHue

npobnem no genam

O NOJTy4YEeHUM
MaTepuasibHOU
noaaepXXKu Ha

pebeHKa

[enapTameHT Nno Bonpocam
npeaocTaBneHna MaTepuanbHOM MNOMOLLM
netam



MNMporpamma pa3spelueHUA >xanob

Ecnv Bbl He yaoBneTBOpeHbI MOMOLLbIO, OKa3biBaeMol Bam
MECTHbIM OpraHoOM MPefOCTaBNEHUS MOMOLLY Ha pebeHka
(LCSA), y Bac ecTb npaBo noaatb xanoby B pamkax
Mporpammel paspeLueHus xanob.

CTopoHa, paHee Uni Ha AaHHbIA MOMEHT SBNSoLLAACS
ONeKyHOM, UK POAMTENb, HE SBMAIOLLMIACA OMEKYHOM, UMEtoT
npaBo nogath anoby B cryyae, ecnv B lenaptameHTe no
BONpOCaM NpefocTaBneHust MaTepuanbHoi NOMOLLY AETAM
OTKPbITO A€N0 MO AaHHOMY BOMPOCY.

B pamkax MporpamMmbl pa3peLuenusi xanob MoryT obiTb
peLLeHbl crieayHoLLme Bonpoch!:

*  PewweHune 06 OTKPLITUM UK 3aKpbLITUKM Aena

+ HenonyyeHve pacnopsikeHus cyaa kacaTernbHO NOAAEPKKN
pebeHka

+ C6op v pacnpegeneHve Bbinnat
+  PacyeT npocpoyeHHbIX Bbinat

+  TlonbITKM U3MEHEHUSI pa3mMepa MaTepuasbHOM NOMOLLM Ha
pebeHka

+  CBOEBPEMEHHOCTb BPyYeHUst AOKYMEHTOB
*  [paBonpuMeHUTENbHbIE MEPOMPUATUS

CnenytoLume BOMPOCHI He MOTYT BbITh PELLIEHbI B pamKkax
MporpamMmbl pa3peLueHms xanob:

*  YcTaHOBMEHHbIe CyaoM pa3mep MaTepuasibHoON MoMOLLM Ha
pebeHka, NPOCPOYEHHBIE BhINMaThI, ONEKYHCTBO, NpaBa Ha
nocelleHne pebeHka, anMMeHThbI B Monb3y Cynpyra, a Takke
onpefeneHune Toro, KTo SBNSETCS poauTensamMn pebeHka

+  )KanoGbl Ha paboTy cyna — B 3TOM crnyyae obpalianTech
3a nomoLLbio Kk MpeacTaBuTenio cyaa no Bonpocam
CeMmeiiHOro npaga B Cyae, 3allMTHUKY UK agBoKaTy

HapyLueHus rpaxaaHckux npas

+  Bonpocbl B cnyyae, ecnu xanoba nogaertcsa Ha geno, He
ABMNAOLLEECS OTKPbITbIM

KakoBa npouepnypa nogayu >xanob6bi?

Bbl MoxeTe noaatk xanoby no TenedoHy Unu NUYHO, Ui
BOCMONb30BaTbCst (POPMONA Nof Ha3BaHMeM «3anpoc Ha
paspeLleHne xanobbl», KOTOPYK MOXHO MOMY4NTb B MECTHOM
opraHe npefocTaBneHnst nomoLun Ha pedenka (LCSA) unn

Ha Beb-caliTe [lenapTameHTa no Bonpocam NpefocTaBneHus
maTepuanbHoi NoMoLLm getam, www.childsup.ca.gov. 3anomnHeHHas
chopma gomkHa ObiTb OTNPaBREHa No NOYTe UM NPUHECEHA MYHO
B MECTHbII OpraH NpefoCcTaBneHns NoMoLLM Ha pebeHka.

Bbl BomKHbI noaaTh xanoby B MECTHBIV OpraH NpefoCcTaBneHns
nomoLLm Ha pebeHka B TeveHune 90 aHel ¢ TOro MOMEHTa, Kak Bl
Y3HanM — nu JOMKHb! BbInKu y3HaTh — 0 NpeameTe Batuer xanobbl.

O6patutecb kK OmM6byacmeHy!

Ecnu Bam HeoGxoamma nomoLLb B peLleHnm
Kakon-nmbo npobnemsl, obpatutecs kK OMByacMeHy
MECTHOrO OpraHa NpeaoCTaBneHns MOMOLLM

Ha pebeHka. Pabota OmOyacmeHa CocTouT B
crnepytoLem:

+ [lomoub Bam B nonyyexun ycnyr no
npefocTaBNeHNo NOMOLLM Ha pebeHka

+ PasbsicHutb Bam Bawm npaBa n 06s3aHHOCTM

+ Tomoub Bam paspeLwnTsb npobnembl
kacaTenbHo Bawero gena

*  PasbscHUTb Npolecc noaaun xanobsl 4o, Bo
BpeMsi 1 nocre ee nogayu

+ [lomoub Bam nogatb 3anpoc Ha cnyllaHne
Bawero gena Ha YpPOBHE WTaTa n
MNOArOTOBUTLCA K 3TOMY CIyLIaHWo B Cry4yae,
ecnu Bol He YOOBINETBOPEHbI pesynbrataMmn
npotecca paspeLleHns *anob

YT1o 6ymeT coenaHo B OTHOLLEHUU MOei
»anob6bi?

CoTpyaHWK, HE UMEIOLLMIA NPSIMOTO OTHOLLEHUS K Balwei xanobe,
paccrneayet obcTosTensCTBa Balel xanobbl v noctapaetcs
€€ PaspeLLmTb; 3TOT COTPYAHWK COOBLUNT MECTHOMY OpraHy
NpenocTaBneHns MaTepuanbHON NOMOLLM Ha pebeHka, kakie
[eNCTBUS HaanexuT NPeanpuUHATL ANs pa3peLLeHns AaHHoN
npo6nemsl. Mo nonyyeHnn Balueii xanobel ¢ Bamu casixetcs
COTPYZHYK, 3aHUMAIOLLMIACS ee PAaCCMOTPEHUEM.

MeCTHbIV opraH npegocTaBneHns NoMoLLK AeTsm 00s13aH
npenocTaBnTb MUCbMEHHOE PeLLeHune Mo kaxaow xanobe B
TeveHne 30 gHel. B cnyyae HeobXxoaMMOCTU MECTHBIA OpraH
npeagocTaBneHns NOMOLLY AETAM UMeeT NpaBo NPOANUTL CPOK
MPUHATMSA peLLeHns no Kakoi-nubo xanobe Ha nepuoa fo 30
[I0NONHUTENbLHBIX AHEN. B criyyae ecnm cpok paccMoTpeHnst
Baluen xanobbl npoaneH, MECTHBIN OpraH NPeaoCcTaBneHuns
nomoLuu Ha pebeHka 06s13aH BbicnaTb Bam nucbMeHHoe
yBeAOMIeHWe C yKa3aHeM NpUYnHbl MPOANEHNS CpoKa
paccmoTpeHus Batuen xanobbi.

MecCTHBbIii opraH NpeaocTaBneHNs NOMOLLY Ha pebeHka
BbILUNET Bam nucbMeHHOe YBeoMneHne 0 paspeLLeHnn
Bawwen xanobbl. B aTom YBegomnenumn byget Takke
cogepxarbesi MHhopmaLwms o ToM, YTo Bel nmeeTe npaso
Ha crnywaHue Ballero gena Ha ypoBHe wwTaTa, ecnu Bobl He
YOOBMETBOPEHbI HACTOSALLMM OTBETOM Ha Baluy xanoby.

Mporpamma no opraHu3auuu
C/lyllaHMWK Ha YpPOBHe LiTaTa

Ecnu Bbl He yaoBneTBopeHbI OTBETOM MECTHOTO OpraHa
npepocTaBnenus nomowm Ha peberka (LCSA) Ha Bawy
xano0y, y Bac ecTb npaBo Ha paccmoTpeHue Batlueit
*anobbl Ha CyLIaHWW Ha YpOBHe LUTaTa.

CnepytoLme cnopbl He MOryT BbITb PacCCMOTPEHbI Ha
CRyLUaHWW Ha YpOoBHe LUTaTa:

+ Bonpocebl, nognexatlime paccMOTPEHUIO B Cyae

+ Pa3mep matepranbHON MOMOLLM, YCTaHOBMEHHbIA CyA0M

+ Bonpocel, cBsi3aHHbIE C TEM, KTO SIBMSIETCA POAUTENAMU
pebeHka/c OTLIOBCTBOM

+ Oneka Hag pebeHKoM v npaBa NoceLLeHus
+ [ena o HeyBaxeHWM k cyay
*  HapyLeHus rpaxpaaHckux npas

*  HeyBaxuTernbHOE OTHOLIEHNE CO CTOPOHBI PaBOoTHMKA
MECTHOIO OpraHa NpeaoCTaBeHst MoMoLLy Ha peGeHka

Kak nogaTtb 3anpoc Ha cnywaHue Moero
Aena Ha ypoBHe wrtarta?

Cesxuteck ¢ OMbyncmeHoM unu nonyunte opmy
3anpoca:

+ B mecTHOM opraHe npefocTaBneHns MOMOLLUM Ha
pebeHka

+ Ha Beb-cante [JlenaptameHTa no Bonpocam
npefocTaBneHNst MaTepuarnbHo NOMOLLM AETSM, WIWW.
childsup.ca.gov

+ B Otgene cnywanwi wrarta (State Hearing Office)

— no3BoHuTe (866) 289-4714 (6ecnnaTHo)

* Hanucas B [lenaptameHT coumansHoro obecneyeHus
wrata Kanudgophus, Otaen cnywanuii wrata (State
Hearing Office), 744 P Street MS 19-98, Sacramento,
CA 95814.



	PUB 253 (Русско) (7/06): Разрешениепроблем по деламо полученииматериальнойподдержки наребенка
	брошюра


